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l. SUMMARY

In this Notice, we initiate an inquiry to obtain information
on issues relating to the inplementation of conpetitive netering
and billing. The inquiry focuses on identifying: 1) services
that are included in conpetitive nmetering and billing; 2) choices
that should be available to the consuner in inplenenting
conpetitive billing and netering; 3) necessary safety and
consuner protection regul ations; (4) necessary proceedings in
order to inplenent conpetitive billing and netering and (5) the
time franme for inplenmenting conpetitive billing and netering.

11. BACKGROUND

During its 1997 session, the Legislature fundanentally
altered the electric utility industry in Miine by deregul ati ng
electric utility industry in Miine by deregulating electric
generation services and allowing for retail conpetition beginning
on March 1, 2000.! At that tinme, Maine's electricity consuners
w Il be able to choose a generation provider froma conpetitive
market. As part of the restructuring process, the Act requires
utilities to divest their generation assets and prohibits their
participation (except through unregulated affiliates) in the
generation services market. In addition, the Act requires that
the provision of electric billing and netering be subject to
conpetition on or before March 1, 2002. 35-A MR S. A § 3202(4).

The Act also requires that by March 1, 1999, the Conm ssion
provi sionally adopt rules? to establish (1) m ninum standards
necessary to protect consunmers of conpetitive billing and
nmetering services and (2) codes of conduct governing the

'An Act to Restructure the State’'s Electric Industry (the
Act), P.L. 1997, Chapter 316, codified as 35-A MR S. A 8§
3201- 3217.

These rul es are mpjor substantive rules as defined and
governed by 35-A MR S. A 888071-8074.
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relati onship anong transm ssion and distribution utilities
providing electric billing and netering services, any affiliates
of transm ssion and distribution utilities providing such

servi ces and providers of such services that are not affiliated
with a transm ssion and distribution utility. [1d. The Act also
requires the Comm ssion to determ ne each transm ssion and
distribution utility’'s costs of providing electric billing and
nmetering services that are reflected in consunmer rates, including
capital costs, depreciation, operating expenses and taxes. The
Act further directs the Conm ssion to separate such costs into a
separate charge. Id. This process is comonly known as
“unbundl i ng.”

On July 6, 1998, we issued a Notice of Inquiry relating to

billing, nmetering and collection services after the advent of
retail conpetition and before inplenmentation of conpetitive
billing and netering. Inquiry into Provisions for Interactions

Among Transmission and Distribution Utilities and Competitive
Electricity Providers Regarding Metering, Billing and Collection,
Service Commencement and Service Contract, Docket No. 98-482,
Notice of Inquiry (July 6, 1998). The comments received in this
| nqui ry have been very helpful in informng us on issues rel ated
to conpetitive billing and netering.

The follow ng rules or proposed rules contain rel ated
provi sions:?3

Consuner Protection and Licensing (Docket No. 97-590);
Standard O fer Electric Service (Docket No. 97-739) and
subsequent information and contracting proceedi ngs;
Load Profiling and Settl enent (Docket No. 97-861);

I nteractions Anong Transm ssion & Distribution
Uilities and Conpetitive Electric Providers (Docket
No. 98-482);

Chapter 81 of the Conm ssion’s existing rules;

Chapt er 304 Standards of Conduct for Transm ssion and
Distribution Utilities and Affiliated Conpetitive
Electricity Providers (Docket No. 98-457); and

7. Chapter 820 Utility Requirenents for Non-Core
Activities and Transactions between Affiliates

N =
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o O

The consuner protection rule will address interactions between
custoners and conpetitive electricity providers. The
Interactions rule will address interactions between transm ssion

*There will be additional interactions that are not yet
subject to investigation. In each of those proceedings and the
current proceedings we will consider consistency anong
provi si ons.
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and distribution utilities and conpetitive electricity providers
in areas associated with sales to custoners, including netering,
billing and collections. The load profiling rule will address

i nteractions between transm ssion and distribution utilities and
conpetitive electricity providers in areas associated with | SO NE
settlement. The Standard Offer rule and its subsequent

i nformation and contracting proceedings wll address interactions
anong only those providers who supply standard offer service,
customers, and transm ssion and distribution utilities. The
Comm ssion’ s existing Chapter 81 addresses interactions between
custoners and transm ssion and distribution utilities. Proposed
Chapter 304 rule governs interactions between the transni ssion
and distribution utilities and affiliate conpetitive electricity
providers. Some of the standards of conduct set forth in that
rule may be found to be applicable if the Transm ssion and
Distribution (T&D) utility offers conpetitive billing and
metering services through an affiliate. Chapter 820 addresses
standards for transactions between electric [and gas] utilities
and their affiliates and also sets forth standards of conduct
governing interactions between electric [and gas] utilities and
their non-core affiliates.

While this summary is sonewhat sinplified, it is instructive
in determning where a particular provision mght reside and
where overlaps m ght occur. W note that, for conveni ence, sone
of the rules described above may be incorporated into single
chapters of the Conm ssion’s regul ati ons.

I11. ISSUES FOR COMMENT - COMPETITIVE METERING, BILLING AND
COLLECTION

In this Notice we invite coment on the definition of
conpetitive netering and billing, options that should be
avai l abl e to consuners, necessary consunmer and safety
protections, necessary proceedings, and the date for inplenenting
conpetitive billing and netering. |In addition, we invite
coments on any additional issues the Conm ssion should address
with regard to these subjects.

A. Defining Competitive Meter Services

Question 1:

a. What services should be included in the term
“conpetitive neter services?’

b. The Act defines electric billing and netering
services as: billing and collection; provision of a neter; neter
mai nt enance and testing; and neter reading. 35-A MR S. A 8
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3201(8). For conpetitive nmetering services, what specific
services should be included in the provision of a neter, neter
mai nt enance and testing, and neter readi ng?

C. The California Conm ssion has included the
foll owi ng unbundl ed functions as neter services:

neters

nmeter installation

nmet er operation and nai ntenance services
nmeter testing and certification

nmet er readi ng, and neter data managenent

Ghwhe

Opi ni on Regarding the Meter and Data Comruni cati ons St andards
Wor kshop Report, D.77-12-048 (California PUC, Dec. 3, 1997)
(avai l able on the Internet at

http://ww. cpuc. ca.gov/ el ectric_restructuring/decisions.shtm).
In addition, it has identified the follow ng as neter data
managenent services. These services would be provided by either
the T&D utility or the conpetitive provider.

manage neter readi ng schedul e

read and retrieve neter data

validate, edit and estimate neter data

cal cul at e usage

format data

store data on neter data nmanagenent server
manage data on the neter data managenent server
manage data access to the neter data nanagenent
server

nmet er/ devi ce managenent (i.e., when the

nmet er/ devi ce was installed, what type of device,
service history of device, service paraneters of
the device, etc.)

© OoNoUkwNhE

Id. A working group in Arizona conpiled the following list of
meter services it identified as conpetitive:

1. Installation of neters
2. Installation of instrunment transforners, test
swi tches, and wiring
3. Mai nt enance and troubl e shooting of all the above
4. Al'l other equi pnent necessary to neet the
requi renents of specific custoner’s applications,
when used primarily as billing/energy accounting
tool s
5. Coordi nate replacenent and return of existing

nmet eri ng equi pnent
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6. The tinmely comruni cation of all required netered
data to all "authorized” parties

7. Maki ng custoner data avail able to customers upon
request

8. Liability for “m s-nmetered” custoners

9. Aut omat ed Meter Readi ng systens incl udi ng

comuni cati on system

10. Progranm ng of solid-state registers

11. The validation, editing and estination process to
convert “raw data” to billing and settl enent ready
qual ity

12. The provision of data storage and ot her data
managemnment services

13. Maintaining security of netered data access

14. Meter testing

15. Provision of diagnostic services

16. Physical disconnects and reconnects in the field

17. Load research neters

Unbundl ed Services and Standards Wrking G oup Report to the
Comm ssion (Arizona Wrking Goup Report) (Novenber 3, 1997)
(Avai l abl e on the Internet at

http://ww. cc. state. az. us/ wor ki ng/ unbundl e. htm. Pl ease coment
on these lists of services. Wuat services, if any, are not
included in these lists but should be? Wat |isted services
should remain bundled with T& service? For exanple, should
physi cal di sconnects and reconnects in the field remain bundl ed
with the T& utility?

B. Possi bl e Scenarios for Conpetitive Mtering

The Comm ssion has identified four possible scenarios
for the provision of conpetitive nmeter services:

Scenario 1

The consunmer can buy conpetitive netering services from
third party nmeter providers as well as fromany conpetitive
electricity provider which offers such service or the T&D
utility.

Scenario 2

The consuner can buy netering services fromthe T& utility
or any conpetitive electricity supplier which offers such
service. Third party neter providers can subcontract with
T&D or conpetitive generation suppliers. This is the option
chosen by California and recommended by the New York working
group on neter ownership and control
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Scenario 3

Only the conpetitive electricity supplier may provide
nmetering services. A T& netering affiliate could supply
nmetering services to the conpetitive electricity provider.

Scenario 4

Only the T& utility may provide nmetering services, but it
is required to bid out for the provision of such services.

Question 2:

a. What are the advantages and di sadvant ages of each
scenari 0o? Do any of the scenarios adversely affect retai
conpetition in Mine?

b. Under scenario 1 or 2, should the T& utility be
required to provide netering services to an end user only through
an affiliate? |If so, why? Should the requirenent to form an
affiliate only apply if the T& utility will provide netering
services to conpetitive electricity providers or other T&D
utilities?

C. Under scenario 1, does the Comm ssion have the
authority to inpose safety standards as a condition of |icensing
third party neter service providers? Does the Comm ssion have
any authority to enforce safety standards against a third party
met er provider other than revoking its license? Wuld the
Comm ssi on have the authority to inpose fines on third party
met er providers? Does the consunmer want to buy neter services
froma third party? Are there any benefits to consuners in
allow ng direct choice of third party netering service? How
woul d data for |SO settlenment be recorded and processed? Does
scenario 1 provide an unnecessary |evel of conplication into
conpetitive netering?

d. The California Conm ssion has chosen scenario 2
for the provision of conpetitive nmeter services. |Its rationale
for this choice is as foll ows:

Qur reasons for limting end-use custoners to
select their nmetering services fromonly
ESP's or the UDCs are several. First, this
limtation allows us to nmaintain sonme |evel

of control over potentially dangerous neter
installations. It also provides a nmechani sm
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to ensure that the providers of electrical
services remain accountable. And third, it
pronotes efficient adm nistration by

m ni m zi ng mechani snms to track all of the

di fferent service options and providers. By
having the UDC or the ESP remain responsible
for meter installations, we can ensure that
certain neter installation standards are
adhered to, institute proceedings to revoke
the registration of the ESP and take ot her
corrective measures as provided for in Public
Uilities Code Section 394.25. The UDC, as
an entity regulated by this Comm ssion, would
face simlar actions.

|f a custonmer was free to choose fromthe
various participants offering a variety of
metering services, it would be nuch nore
difficult for the Comm ssion to exercise
control over these kinds of participants. An
exanple of this is the MSP [neter service
provider]. [If the end-use custoner was able
to select its own MSP to install a neter for
di rect access, the neter installer would not
encounter any tariff restrictions or controls
over its action. Safety concerns over neter
installation, as well as concerns over the
reliability and accuracy of the neters,
require that the Conm ssion retain sone

regul atory oversight in this area. W have
created that oversight by making the UDC or
the ESP responsible for the netering
functions.

We see nerit in eventually allow ng custoners
to choose their own individual netering
services fromdifferent providers. However
due to safety, reliability, and accuracy
concerns, such choices are not feasible at
this time. |If systens can be devel oped to
address these concerns, we would be willing
to revisit the further unbundling of netering
services in the future.

Qpinion at 2. Please comment on the rationale supplied by the
California Commi ssion in determning that only T&D conpani es and
conpetitive electricity providers nay provide neter services to
an end user.
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e. |s scenario 4 consistent with the statute’s
requi renent that the provision of netering services be subject to
conpetition? Should the T& utility be allowed to bid on the
provision of its own netering service, and if so, should it be
required to forman affiliate separate fromthe T& utility?

f. Under scenarios 1 and 2, should the T& utility be
required to bid out for the nmetering services it provides? |Is
there any reason for a bidding process if the consumer can choose
a conpetitive electricity provider to performnetering functions?
| f a bidding process were required, should the T&D or the w nning
bi dder be responsi ble for consuner protection? |If the T&D
utility is made responsi ble for consuner protection, will the
terms of the contract between the T&D utility and the w nning
bi dder provide sufficient assurance to the T& utility that the
wi nni ng bidder will conply wth consuner protection and safety
rules? |If the winning bidder is responsible for consumner
protection, what would be the source of the Conm ssion’s
authority over the w nning bidder?

g. Under each scenari o what neasures are necessary to
achieve and maintain data integrity? Please discuss the relative
costs of various neasures that may be necessary to achi eve and
mai ntain data integrity.

C. Consuner Protection and Safety

Question 3:

a. Shoul d there be a provision allow ng the
Comm ssion to revoke the license of the conpetitive electricity
provi der for nonconpliance with neter standards established in
the rule? |If not, what other nethod would ensure provider
conpliance with neter standards?

b. If nmeter service were provided to custoners by
third parties (scenario 1 above), would the Conm ssion have
authority to inpose safety regulations on these third party
provi ders of meter service? Wat is the source of this
authority? Wuld such authority extend to the Conm ssion’s
ability to inpose fines for violating safety standards?

C. Meter installations nust neet National Electric
Code and utility standard requirenents. How could these
requi renents be net if neter services were provided by an entity
ot her than the conpetitive electricity provider or the T&
utility? Who would be responsible for conpliance wth these
requi renents?
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d. Are there any states that allowthird parties to
provi de neter services directly to a custoner?

e. Shoul d there be a third party entity to oversee
and audit to ensure nmeter standards and data integrity?

D. Met er Provi der Standards

Question 4:

a. Shoul d the provisions relating to neter standards
in Chapter 32 of the Comm ssion’s rules be applicable to al
meter service providers? Wat additional service standards are
necessary in order to inplenent conpetitive billing and netering?
Shoul d these service standards be determ ned as part of this rule
or in a separate proceeding required by this rule? Is it
reasonable to direct a statew de working group to create
recomended standards for Conm ssion approval ?

b. Most states considering conpetitive netering are
considering or inplementing a neter certification process. Two
exanples are California and New York. Should there be a
certification process for nonutility neter service providers?
VWhat requirements or standards should a nonutility nmeter service
provi der have to neet in order to be certified? Should there be
a bonding requirenent? Should the establishnent of a
certification process be determned in a separate proceeding from
t hi s rul emaki ng?

C. Pl ease conment on the nmeter certification process
required in California. Available on the Internet at
http://ww. cpuc. ca. gov/ el ectric_restructuring/decisions.shtm) or
fromthe Mai ne Conm ssion by request. Should a simlar process
be adopted in Mine?

E. Met er Omership and Control

Question 5:

a. Shoul d the custoner be allowed to own his own
met er ?

b. Who shoul d have access to the neter?

C. What saf eguards are necessary to ensure safe and

accurate neter operation if several entities have access to the
meters? Should the owning entity retain responsibility for
accuracy and safety?



Notice of Inquiry - 10 - Docket No. 98-688

d. The Working Goup in New York has nade a nunber of
recommendat i ons about neter ownership and control. These
recomrendati ons are available on the Internet at
http://ww. dps. state.n.y.us/esco_netering.html or fromthe M ne
Comm ssion on request. Please conment on these recomendati ons.

F. Necessary Proceedi ngs

Question 5:

a. Assum ng the rul e establishes proceedings to
unbundl e neter costs and determ ne what type of nmeter costs are
stranded by conpetitive netering, and to certify meter providers,
what additional proceedings are necessary to inplenent
conpetitive netering? Should working groups be established to
make reconmendati ons on matters such as neter standards and
information flow? Wat other issues relating to conpetitive
met eri ng shoul d worki ng groups address? What sectors shoul d be
represented in each of the working groups?

b. Shoul d the date for conpetition in the provision
of netering services be before March 1, 2002? What factors weigh
in favor of beginning conpetition earlier? Wat factors weigh
agai nst begi nning conpetition in the provision of netering
services prior to March 1, 2002?

C. Shoul d conpetitive netering be phased in between
March 1, 2000 and March 1, 2002? |If so, how mght this be
acconpl i shed?

d. What standards of conduct from Chapter 820 and
proposed Chapter 304 should be applicable to standards of conduct
governing the relationship anong transm ssion and distribution
utilities providing neter services, any affiliates of
transm ssion and distribution utilities providing such services
and providers of such services that are not affiliated with a
transm ssion and distribution utility? Are there additional
st andards that should be applicable?

G Defining Competitive Billing and Coll ection Services

Question 6:

a. What services should be included in conpetitive
billing services? For exanple, should conpetitive billing
services include calculation of the bill or sinply issuance of
the bill? In California, a conpetitive provider may offer “ful
consolidated billing” which neans that it calculates the T&D bil

for the T&D utility or partial consolidated billing in which the
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T&D utility calculates the T& bill and provides the cal cul ated
anount to the provider. Opinion, D.98-07-032 (July 2, 1998).
What are the advantages and di sadvant ages of allowi ng both “full
consolidated billing” and “partial consolidated billing?” At a
m ni mum pl ease discuss the inplications for the T&D s financi al
risk, for continuity of custoner data as the customer swtches
provider, and for |SO settlenent. Should the T& utility be
allowed to retain control over calculation of its bill?

b. What does conpetitive collections service nean?
How woul d “conpetitive collections” differ fromthe current
option to subcontract the collections function? Should either
T&D utilities or conpetitive providers be required to unbundle
collections fromtheir corporate functions?

H. Possi bl e Scenarios for Conpetitive Billing

The Comm ssion has identified four potential scenarios
for the provision of conpetitive billing services:

Scenario 1

The consuner can buy conpetitive billing services fromthird
party billing providers, fromany conpetitive electricity
provi der which offers such service, or the T& utility.

Scenario 2

The consuner can buy billing services fromthe T& utility
or any conpetitive electricity provider. The consumer could
have either one consolidated bill or two separate bills.

Third party billing providers can subcontract with the T&D
or conpetitive electricity providers.

Scenario 3

Only the conpetitive electricity provider may provide
billing services. A T& billing affiliate could supply
billing services to the conpetitive electricity provider.

Scenario 4

Only the T& utility may provi de consolidated billing
services, but it is  required to bid out for the provision of
such servi ces.
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Question 7:

a. What are the advantages and di sadvant ages of each
scenari 0o? Do any of the scenarios adversely affect retai
conpetition in Mine?

b. Under scenario 1 or 2, should the T& utility be
required to provide billing services to an end user only through
an affiliate? If so why? Should the requirenent to form an
affiliate only apply if the T& will provide wholesale billing
services?

C. Under scenario 1, does the Comm ssion have the
authority to inpose consuner protection standards as a condition
of licensing third party billing service providers? Does the
Commi ssi on have any authority to enforce consuner protection
standards against a third party billing provider other than
revoking its license? Wuld the Comm ssion have the authority to
i npose fines on third party billing providers? Does the consuner
want to buy billing services froma third party? Are there any
benefits to consuners to allow ng direct choice of third party
billing services? Are there risks to the T&D or to the provider
in allowing the consuner direct choice of third party billing
services? Should third party billers be required to foll ow
el ectronic transfer rules established for T&s and provi ders?
Does scenario 1 provide an unnecessary |level of conplication into
conpetitive billing?

d. Fi nanci al assi stance prograns such as Section 8
housi ng, HEAP and the electricity lifeline program are desi gned
to include electric usage and/or cost information to help
determ ne the need of participants and to cal cul ate participants’
benefits. Under scenario 1, how could this information be nmade
avai l abl e for these progranms if billing and/or netering were done
by an entity other than the conpetitive electricity provider or
the T&D utility? Who would be responsible for the accuracy of
the information?

e. Under scenario 2, we assune that if the
conpetitive electricity provider provides its own or consolidated
billing services, that it is subject to the provisions of Chapter

305 governing licensing and consuner protection provisions for
conpetitive electric providers. Simlarly a T& utility that
provides its own or consolidated billing is subject to chapters
81 and 86 of the Comm ssion’s rules. Please coment on these
assunpti ons.
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f. Under scenarios 1 and 2, should billing for T&D
services be put out to bid? 1Is there any reason for a bidding
process if the consuner can choose a conpetitive electricity
provider to performthe T& billing function? |If a bidding
process were required, should the T& or the w nning bidder have
responsi bility for consumer protection? If the T& utility is
made responsi ble for consumer protection, will the terms of the
contract between the T& utility and the wi nning bidder provide
sufficient assurance to the T& utility that the w nni ng bidder
will conmply with consuner protection and safety rules? If the
Wi nni ng bidder is responsible for consuner protection, what woul d
be the source of the Comm ssion’s authority over the w nning
bi dder ?

g. I f the conpetitive electricity provider supplies a
consolidated bill, should the provider be responsible for paynent
to the T& utility of anounts billed for T&D service even if
custoners fail to pay the billed amounts? This is the concl usion
reached by the California Comm ssion. |f not, why?

h. Does the bonding requirenent set forth in our
proposed Chapter 305 address any concerns about having a provider
that is a poor credit risk be responsible for the T& revenue
strean? |f not, what credit standards should be inposed? Should
there be a separate certification requirenent for providers of
billing services? Rather than inposing a specific bonding
requi renent, the California Comm ssion has stated that T&D
utilities may inpose reasonable credit requirenents on providers
to ensure that the providers are a creditworthy entity. The
credit requirenents are required to be filed with the California
Comm ssion. Should this requirenent be in addition to the
licensing standards for conpetitive generation providers set
forth in the proposed |licensing and consuner protection rule? |If
so why? If not, why not?

i |s scenario 4 consistent with the statute’s

requi renent that the provision of billing services be subject to
conpetition? Should the T& utility be allowed to bid to provide
its billing service and if so should it be required to form an

affiliate to bid on the provision of such service?
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Consuner Protection

Question 8:

a. Section 4(H) of proposed Chapter 305 sets forth
requirenents for information to be included on smaller (<100 kW
custoners’ billing statenments. This includes a requirenent that
the billing statenent contain “[a]n item zed |ist of other
charges or fees for each service or product billed by the
provider to the custonmer for the current billing period.”
Proposed Chapter 305(4)(H)(1)(e). The proposed rule al so
requires that the provider’s bill specify the billing charges for
generation. Thus, the rule as proposed m ght be read as
requiring a conpetitive provider that provides consolidated

billing to clearly identify on its billing statenent al
conponents of service including energy, transm ssion and
distribution, billing and netering services. Once conpetitive
billing occurs, should this provision be changed to allow a
conpetitive provider offering billing services to “package” its
product? WII it be too difficult for the consumer to shop for

the best deal if he cannot conpare the different conponents
offered on the bill? How will the consumer know whether he is
bei ng charged correctly if conponents for each type of charge are
not clearly item zed? Does this section include other

requirenents for information on the provider bill that should be
nodi fi ed once conpetitive billing is inplenmented? |If so, please
identify these requirenents and explain why they should not be
appl i cabl e once conpetitive billing is inplenented. If a T&D
utility offers consolidated billing to an end user, should the
bill disclosure requirenents be applicable to it as well? If
not, why not?

b. A working group in Arizona determ ned that the
followng mnimuminformation is required to appear on a non-
standard offer customer’s bill unless a custoner nakes a witten
request to receive less information on a bill. Please comment on
this list. 1s there additional information that should be

listed? 1Is too nmuch information included in this list?

Cust oner nanme and address

Date and neter reading at the start of the billing
period or nunber of days in the billing period
Date and neter reading at the end of the billing
peri od

Bill usage and demand

Rat e Schedul e nunber

LDC and billing agent (if the Electric Service
Provi der (ESP)) tel ephone nunber

Servi ce Account nunber

ook wW NMRE

N
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8. Amount due and due date

9. Past due anmpunt

10. Adjustnent factor where applicable

11. Applicable taxes

12. Conmi ssion tel ephone nunber and address
13. Basic service charge

14. Distribution charge

15. Transmi ssion and ancillary services charges
16. Ceneration charge

17. System benefits charge

18. CTC charge

19. Metering and billing charges

20. O her products and services if applicable

Arizona Wrking Goup Report.

C. If billing services were provided to custoners by
third parties, would the Comm ssion have authority over these
third parties? Wat is the source of this authority? |If such
third parties agreed to maintain certain consunmer protection
standards as a condition of providing billing services to
custoners, would the Conm ssion have the authority to resolve
conplaints regarding the practices of such entities? Does a
third party billing agent have the sane interest in billing
accuracy and customer service as a T& utility and conpetitive
electricity provider? Wuld dispute resolution procedures be too
conplicated if customers could choose a third party billing
agent? For exanple, if a custoner believed that his bill was
i naccurate, would a custoner have to bring a conpl ai nt agai nst
the billing agent, the nmeter provider, the conpetitive generation
provider and the T& utility?

d. Proposed Chapter 304 would require the T& utility
to obtain the custoner’s witten authorization prior to the
rel ease of custoner specific information which would include
billing information. Chapter 820 contains a simlar provision.
Shoul d any conpetitive provider be required to have the
custoner’s witten authorization to obtain custonmer billing
information for billing purposes or should a conpetitive
provi der be able to obtain such information for billing purposes
if it has obtained authorization through third party verification
or through a customer initiated call to an independent third
party (Massachusetts nodel )? Wat additional safeguards are
necessary if witten authorization is not required?
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J. St andards of Conduct

Question 9:

a. What standards of conduct from Chapter 820 and
Chapt er 304 shoul d govern the relationship anong transm ssion and
distribution utilities providing electric billing services, any

affiliates of transm ssion and distribution utilities providing
such services and providers of such services that are not
affiliated with a transm ssion and distribution utility? Are
there additional standards that should apply?

K. Necessary Proceedi ngs

Question 10:

a. Shoul d the date for conpetition in the provision
of billing services be before March 1, 2002? Wsat factors wei gh
in favor of beginning conpetition earlier? Wat factors weigh
agai nst begi nning conpetition in the provision of billing and
nmetering services prior to March 1, 2002.

b. Shoul d conpetitive billing be phased in between
March 1, 2000 and March 1, 2002? |If so, how m ght this be
acconpl i shed?

L. Questions Relating to Both Billing and Metering
Servi ces

Question 11:

a. What consumer protection requirenments, if any,
from proposed Chapter 305 governing practices of conpetitive
generation providers should apply to all neter and billing
service providers? Wat other standards should the Conmm ssion
adopt to protect consunmers of conpetitive billing and neter
services? Should the rule state that any conpetitive electricity
provi der which provides conpetitive netering and billing services
i's subject to the provisions of Chapter 3057

b. Shoul d a standard offer custonmer be required to
take billing and netering services fromthe T&D? |If so should
the T&D be required to put billing and netering services out to
bid for standard offer service? Should instead a standard offer
custoner be required to take billing and netering services froma
standard offer provider? |If so, how would this work assum ng
that there will be nore than one standard offer provider for each
custonmer? |If custoners are required to take billing and netering
services fromthe standard offer provider, how could the
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Comm ssi on ensure that customers are not paying unreasonabl e
charges for such services? Should there be a separate bidding
process for standard offer providers of billing and netering
services? Wuld this add an unnecessary |ayer of conplication
and expense to standard offer service?

C. Shoul d a standard offer custoner be able to sel ect
metering and billing services fromthe T& utility or another
conpetitive electricity supplier? Wat entity is the default
provi der of metering and billing services if the standard offer
custoner fails to choose a provider of nmetering and billing
services? |If a custoner has failed to choose a conpetitive
electricity provider, is it reasonable to expect that the
custoner would want to choose a billing and netering services
provider? |If a custonmer cannot obtain service froma conpetitive
electricity provider, would the custoner likely be able to obtain

billing and netering services froma conpetitive electricity
provi der ?

d. Shoul d the determ nation of the transm ssion and
distribution utility’'s costs of providing electric billing and

metering services that are reflected in consuner rates be
determ ned in a separate adjudicatory proceeding for each

transm ssion and distribution utility? Should this separate
proceedi ng include a determ nation of the amount of a utility’'s
stranded costs for billing? and netering? Are there stranded
costs for both billing and netering? |If so please identify what
type of costs would be stranded. Under scenario 1 and 2, should
the T&D utility be required to unbundle billing, metering and
collection and print the cost of providing the services on its
bill?

e. Shoul d Comm ssion rules provide for a dispute
resol uti on process governi ng di sputes between the conpetitive
electricity provider and the T& utility over netering and
billing matters? Instead, should these disputes be governed by
the contract between the T& utility and the conpetitive
electricity provider? Wat are the advantages and di sadvant ages
of each alternative?

f. Besi des the proceedi ngs noted above (unbundling,
stranded cost determ nation, certification process for neter
provi ders) what additional proceedings or determnations wll be
necessary to make the transition to conpetitive nmetering and
billing?

IV. INQUIRY PROCESS
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I nterested Persons nay participate in this inquiry by
filling a letter stating their interest in this proceedi ng no
| ater than Septenber 28, 1998. The letter should be addressed to
Dennis L. Keschl, Administrative Director and include the docket
nunber, Docket No. 98-688. The Commission will then issue a
service list. Al subsequent filings nust be served to al
interested persons on the service list. Interested persons nmay
file substantive comments by October 16, 1998.

Accordingly, we

ORDER
1. That an Inquiry shall be opened as described in the
body of this Notice;
2. That this Notice shall be sent to all electric

utilities in the State of M ne;

3. That this Notice shall be sent to the service |ist of
el ectric restructuring, Docket No. 95-462;

4. That this Notice shall be sent to parties who have
shown an interest in conparable cases in Massachusetts;

5. That this Notice shall be sent to the service |lists of
Docket No. 97-861, Docket No. 97-739, and Docket No. 97-590; and
Docket No. 98-482.

6. That this Notice of Inquiry will also be posted on the
Comm ssion’s website, http://ww state. ne.us/npuc.

Dat ed at Augusta, Maine this 18th day of Septenber, 1998.

BY ORDER OF THE COWM SS| ON

Dennis L. Keschl
Adm ni strative Director

COMM SSI ONERS VOTI NG FOR: Wl ch
Nugent



